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Core 
Values

“To promote standards of higher education in order to ensure knowledgeable, 
skilled and well-disposed internationally recognised graduates for enhanced 
human capital and accelerated national development”Mission 

Statement

“A dynamic Quality Assurance body promoting internationally recognised 
Zambian higher education.” 

Vision 

To regulate and monitor standards in HEIs in order to ensure quality services and 
contribute to the enhancement of human capital and accelerated national 
development.
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Abbreviations and Acronyms

 

7NDP Seventh National Development Plan

HEA Higher Education Authority

HEIs Higher Education Institutions

LPEs Learning Programmes Experts

LPs Learning Programmes
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Management Team

Our Team

Prof. Stephen Simukanga
Director General

Dr. Vitalicy Chifwepa 
Director – Quality 

Assurance

Manager – Finance 
Mr. Ronald Chulu Mrs. Elizabeth Namonje 

Hamvumba 
Manager – Programme 
Accreditation

Dr. Orleans Mfune
Manager – Standards, 
Research and Institutional 
Audits  
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HEA Management and Staff
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A Message from the Permanent Secretary, 
Ministry of Higher Education 
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A Message from the 
Director General
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Institutional 

Capacity Development

(insert 90)

new 
organogram
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Mr. Chembe Kabungo was appointed as 
Inspector- Institutional Audits

S t a f f 
A p p o i n t m e n t s

Dr. Orleans Mfune as Manager – 
Standards, Research and Intuitional 
Audits

Not Very 
Pictures



“Ensuring Quality in Higher Education”
17E

A

H

HIGHER AUTHORITY

Mr. Suzyo Soko was appointed as Senior 
Inspector- Institutional Audits

Mrs. Mwansa Kabanda was appointed as 
Inspector- Institutional Audits
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(Get image)
Mr. William Phiri as Driver
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Quality Assurance Activities

 HEI Reg No. Reg Date Mode Province 

1.  Africa Open University    ODL Lusaka 

2.  Africa Research 
University

 
HEA/001 February, 

2016
 

FT 
and 
ODL

 

Lusaka 

3.
  

African Christian 
University

 HEA/011
 

March, 
2016

 FT 
and 
ODL

 

Copperbelt
 

4.

  

Alliance International 
University*

 Deregistered on 27th

 

March, 2018

 

  

 
 

 
  

HEA/059 June, 2017
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5. Ambassador 
International University

 

August, 
2016

 

FT Lusaka

6.

  

Cavendish University

 

HEA/003 February, 
2016

 

FT 
and 
ODL

 
Lusaka

 

Cavendish University –

 

Longacres Campus 

 

HEA/070

 

September, 
2018

 

7.

  

CHAZ University

 

HEA/058

 

August, 
2016

 

FT 
and 
ODL

 

Lusaka

 

8.

  

Chreso University

 

HEA/022 

 

June, 2016

 

FT 
and 
ODL

 

Lusaka

 

9.

  

Citizen University

 

HEA/051

 

March, 
2017

 

FT

 

Lusaka

 

10.

  

City University of Science 
and Technology

 

HEA/041

 

December, 
2016

 

FT 
and 
ODL

 

Lusaka

 

11.

  

Copperstone University

 

HEA/030

 

August, 
2016

 

FT 
and 
ODL

 

Copperbelt 

 

12.

  

Damelin University

 

HEA/012

 

March, 
2016

 

FT 
and 
ODL

 

Lusaka

 

13.

  

DMI-St Eugene University 
–

 

Woodlands Campus

 

HEA/031

 

August, 
2016

 

FT

 

Lusaka

 

 

HEA/060
 

14.  
Eastern University HEA/032 August, 

2016 
ODL Eastern  

15.
  

Eden University
 

HEA/038
 

December, 
2016

 
FT 

and 
ODL

 

Lusaka
 

16.
  

Evangelical University
 

HEA/025
 

June, 2016
 

FT
 

Copperbelt
 

17.
  

Foundation for Cross 
Cultural University

 
HEA/004

 
February, 

2016
 

FT 
and 
ODL

 

Copperbelt
 

18.
  

Gideon Robert University
 

HEA/033
 

August, 
2016

 FT 
and 
ODL

 

Lusaka
 

19.
  

Greenlight University
 

HEA/013
 

March, 2016
 

ODL
 

Lusaka
 

20.
  

Harvest University
 

HEA/034
 

August, 
2016

 FT
 

Lusaka 
 

     

  

  

 

 

  
DMI-St Eugene, 
Chibombo Campus

 HEA/023
 

June, 2016
 

FT and 
ODL

 Central
 

DMI-St Eugene, Chipata 
Campus

 HEA/024
 

June, 2016
 

FT and 
ODL

 Eastern
 

 

 HEI Reg No. Reg Date Mode Province 
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HEI
 

Reg No.
 

Reg Date
 

Mode
 

Province
 

21. Information and 
Communication 
University

 
HEA/014 March, 2016 FT 

and 
ODL

 
Lusaka

22.

  

John David University

 

HEA/050

 

March, 2017

 

FT

 

Southern

 

23.

  

Justo Mwale University

 

HEA/015

 

March, 2016

 

FT 
and 
ODL

 
Lusaka

 

24.

  

Kenneth Kaunda 
Metropolitan University

 

HEA/016

 

March, 2016

 

FT 
and 
ODL

 

Lusaka

 

25.

  

Livingstone International 
University of Tourism 
Excellence and Business 
Management (LIUTEBM)

 
HEA/026

 

June, 2016

 

FT 
and 
ODL

 

Lusaka

 

26.

  

Lusaka Apex Medical 
University

 

(LAMU)

 

HEA/035

 

August, 
2016

 

FT

 

Lusaka 

 

LAMU –

 

Charles Lwanga 
Campus

 

HEA/066

 

September, 
2018

 

LAMU –

 

Mutandwa 
Campus

 

HEA/067

 

LAMU –

 

Olympia 
Campus

 

HEA/068

 

LAMU –

 

Tick Campus 

 

HEA/069

 

27.

  

Management College 
of Southern Africa 
(MANCOSA)  

 

HEA/042

 

December, 
2016

 

ODL

 

Lusaka

 

28.

   

HEA/048

 

March, 2017

 

FT

 

Lusaka

 

29.

  

Mosa University College 
of Education & Health 
Sciences

 

HEA/056

 

June, 2017

 

FT

 

Central 

 

30.  Northrise University HEA/005 February, 
2016 

FT 
and 
ODL

 

Copperbelt 

31.
  

Oak University
 

HEA/020
 

June, 2016
 

FT 
and 
ODL

 

Lusaka
 

32.
  

Paglo ry University
 

HEA/017
 

March, 
2016

 FT 
and 
ODL

 

Central
 

33.

  

Pamodzi University

 

HEA/049

 

March, 
2017

 ODL

 

Lusaka

 

Call back 
today
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34.

  

Rockview University

 

HEA/036

 

August, 
2016

 

FT 
and 
ODL

 Lusaka 

 

Call back 
today

 

35.

  

Rusangu University

 

HEA/007

 

February, 
2016

 

FT 
and 
ODL

 
Southern

 

Rusangu University 
Lusaka Campus

 

HEA/061

 

August, 
2017

 

FT 
and 
ODL

 
Lusaka

 

Rusangu University –

 

Copperbelt Campus

 

HEA/065

    

36.

  

South Valley University

 

HEA/043

 

December, 
2016

 

ODL

 

Southern

 

37.

  

Southern Acacia 
University

 

HEA/037

 

December, 
2016

 

Part 
Time 
and 
ODL

 
Lusaka

 

38.

  

Southern University

 

HEA/008

 

February, 
2016

 

FT 
and 
ODL

 

Southern

 

39.

  

St. Dominic’s Major 
Seminary

 

HEA/006

 

February, 
2016

 

FT

 

Lusaka 

 

40.

  

Sunningdale University

 

HEA/052

 

March, 
2017

 

FT 
and 
ODL

 

Lusaka

 

41.

  

Supershine University 

 

HEA/057  

 

June, 2017

 

ODL

 

Lusaka

 

42.

  

Sylva University

 

HEA/027

 

June, 2016

 

FT 
and 
ODL

 

Lusaka

 

43.

  

Texila American 
University

 

HEA/021

 

June, 2016

 

FT 
and 
ODL

 

Lusaka

 

 
HEI
 

Reg No.
 

Reg Date
 

Mode
 

Province
 

44.  The University of 
Barotseland 

HEA/040 December, 
2016 

FT 
and 
ODL

 

Western 

45.
  

Trans-Africa Christian 
University

 HEA/046
 

December, 
2016

 FT 
and 
ODL

 

Copperbelt
 

46
  

Trinity University
 

HEA/018
 

March, 
2016

 FT
 

Copperbelt
 

47.

  

Twin Palm Leadership 
University

 HEA/044

 

December, 
2016

 FT

 

Lusaka
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48. UNICAF (Zambia 
Limited) University

 
HEA/053 March, 

2017

 
ODL Lusaka

49.

  

United Church of 
Zambia University

 

HEA/047

 

December, 
2016

 

FT 
and 
ODL

 Lusaka

 

50.

  

University of Africa

 

HEA/028

 

June, 2016

 

ODL

 

Lusaka

 

51.

  

University of East and 
Southern Africa (UNESA)

 

HEA/045

 

December, 
2016

 

FT 
and 
ODL

 
Lusaka

 

52.

  

University of Lusaka

 

HEA/009

 

February, 
2016

 

FT, 
Part 
Time 
and 
ODL

 

Lusaka

 

53.

  

Victoria Falls University of 
Technology

 

HEA/029

 

June, 2016

 

FT 
and 
ODL

 

Southern

 

54.

  

Zambia Catholic 
University

 

HEA/019

 

March, 
2016

 

FT 
and 
ODL

 

Copperbelt

 

55.

  

Zambian Christian 
University

 

HEA/054

 

March,

 

2017

 

FT 
and 
ODL

 

Southern 

 

56.

  

Zambian Open 
University

 

HEA/010

 

February, 
2016

 

ODL

 

Lusaka

 

57.

  

Zambian Royal Medical 
University

 

HEA/055

 

June, 2016

 

FT

 

Lusaka

 

58.

  

ZCAS University

 

HEA/039

 

December, 
2016

 

FT 
and 
ODL

 

Lusaka

 

59.

  

Bethel University

 

HEA/062

 

September, 
2018

 

FT

 

and 
ODL

 

Western

 

60.

  

Blessings University

 

HEA/063

 

September, 
2018

 

FT 
and 
ODL

 

Lusaka

 

61. St. Bonaventure
University

HEA/064 September, 
2018

FT Lusaka

 
HEI
 

Reg No.
 

Reg Date
 

Mode
 

Province
 

oreover, there were 7 recognised public universities, namely, the University of MZambia (UNZA), Copperbelt University (CBU), Mulungushi University, Chalimbana 
University, Robert Kapasa Makasa, Mukuba University, and Kwame Nkrumah 

University.
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Accreditation 
of Learning Programmes

148 LPs were accredited, 
representing a success 
rate of 60%, ,,“
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The table that will show LPs accredited in approved categories

Categories LEARNING PROGRAMMES

1

2

3

4

5

6

7

8

9

10

11

12

Agriculture and Nature conservation�

 Creative arts

Business, Commerce and Management Studies

Communication Studies and Languages

Education, Training and Development��

Manufacturing, Engineering and Technology�

Humanities and Social Sciences

Law, Military Science and Security

Health Sciences

Physical, Mathematics, Computer and Life Sciences

Services

Physical Planning and Construction

Advert
or

Organisation 
Pictures
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Stakeholder Engagement
igher Education Authority 

H
continued its stakeholder engagement programmes 

aimed at promoting brand awareness and institutional visibility through 
participating in national and local events. This allowed the Authority to engage with 

the public fostering discourse on higher education in Zambia.  Events that the Authority 
participated were, among others, participating in Public Service Day, Inter-Company 

stRelay, Zambia International Trade Fair, the 91  Agricultural and Commercial Show, and 
World AIDS Day.

HEA Management and Staff took part in its first ever picture day. This was meant to 
bolster the image of the Authority with professional images taken.

(L-R) Mr. Musoba; Mr. Julius Phiri, Driver; Mr. Phiri; 
and, Dr. Chifwepa.

HEA Management and Staff at the 2018 
Inter-Company Relay at the Showgrounds in 
Lusaka. 

(L-R) Mr. Musoba; Mrs. Hamvumba; Dr. Vitalicy 
Chifwepa, Director – Quality Assurance; Mr. Chulu; 
and, Mr. Christopher Imakando, Driver.

HEA Management and Staff at the 2018 Public Service 
Day exhibition at East Park Mall in Lusaka.

“Ensuring Quality in Higher Education”
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th
HEA exhibited at 55  Zambia International Trade Fair. In the picture, Dr. Chifwepa, Mrs. 
Hamvumba and Mr. Musoba engage primary school pupils who visited the HEA Stand 
under the MoHE in Ndola. 

ndHEA exhibited during the 92  Agriculture and Commercial Show 
together the Zambia Qualifications Authority (ZAQA) and Technical 
Education, Vocational and Entrepreneurship Training Authority (TEVETA).

(L-R) Mr. Clive Siachiyako, TEVETA Manager – Corporate Affairs and Communications; Mrs. Betty Lungu 
(R), HEA Registry Officer; Mrs. Hamvumba; Mrs. Patricia Bwalya, HEA Accountant – Revenue; Mrs. Mercy 
Ngoma, ZAQA Assistant Director – Corporate Services; Dr. Chifwepa; Professor Simukanga; Mr. Cleophus 
Takaiza, TEVETA Acting Director General; Mr. Phiri; Mr. Chulu; Mrs. Gertrude Mubika, HEA Personal Assistant 
to the Director General;

“Ensuring Quality in Higher Education”
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A
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Professor Simukanga takes an eye examination at HEA as part of the wellness programmes 
that were organised for World AIDS Day. HEA continues to promote and foster a healthy 
working environment by ensuring that their Management and Staff are healthy.

Through this continued media outreach, 
HEA was able to disseminate 13 press 
releases which ranged from the closure of 
HEIs due to the January cholera outbreak 
to the de-registration of one HEI.

F
urthermore, through its media 
outreach, HEA interacted with 18 
media houses through interviews and 

press clarifications. These included Africa 
Business Radio, Hone FM, Jive Radio, Live 
Radio, Prime TV, QTV, Radio Christian 
Voice, Radio Phoenix, Times of Zambia, 
UNZA Radio, Zambia Daily Mail, ZNBC 
Radio 1, ZNBC Radio 4, ZNBC TV 1, and 
ZNBC TV 2.

Professor Simukanga holds a press briefing over 
the closure of Alliance University.

Dr. Chifwepa poses for a picture with 
student audience members after a live 
recording at ZNBC Studios in Lusaka during 
which the Director – Quality Assurance 
fielded questions from the audience on the 
state of higher education in Zambia.
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The increased and pronounced digital presence led to an increase in the number of 
queries received from the general public regarding institutions purporting to offer higher 
education in Zambia. The increased queries resulted in increased incidences of 
verification of registration statuses of institutions and   accreditation status of their Learning 
Programmes.

HEA's outreach programmes extended to its digital presence through its social media 
engagement.  Social media engagement focused on building an organic following on 
Facebook   as a means of marketing the Authority's communication platforms, including 
its website. Thus, HEA's digital footprint increased exponential over the year from below 
1,000 followers in 2017 to 2,227 followers by the end of 2018. The increase in followers 
resulted in increased interactions with the public, thus, fostering a positive image of HEA's 
brand.

HIGHER AUTHORITY

Graph shows HEA's digital presence growth on Social Media.

Further, HEA participated in the Southern 
African Quality Assurance Network (SAQAN) 

Besides participating in national events and 
social media engagements, the Authority's 
stakeholder engagement activities included 
hosting and taking part in quality assurance 
promotion events locally and internationally. 
These events and meetings included Higher 
Education Policy Validation Workshop; 
UNESCO Quality Assurance Workshop; World 
Bank Representatives' visit to HEA offices; 
UNESCO Inception Meeting for the UNESCO-
Shenzhen Funds - in - T ru s t  P ro ject  on  
Strengthening Quality Assurance in Higher 
Education in Africa, and its counterpart 
meeting in Johannesburg, South Africa.

Other meetings were held with the Patents and 
Companies Registration Agency (PACRA) on 
how the two organisations can work together 
in the registration of companies that intended 
to operate as private higher education 
institutions in Zambia. 

th4  Southern African Regional Conference on 
Quality Assurance in Higher Education in 
Maseru ,  Lesotho;  UNESCO Regional  
Consultation Meeting in Johannesburg; the 
Inter University Council for Eastern Africa 
(IUCEA) and the World Bank organised 
Regional Consultation Meeting in Kigali, 
Rwanda; and, the Dakar and Addis-Ababa 
Workshops on the Status of Higher Education 
Quality Assurance in Africa.

“Ensuring Quality in Higher Education”
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The Authority took part in the Validation Meetings Held by the Ministry of Higher Education 
(MoHE) over the Higher Education Policy. In the picture, participants of the Northern Region 
meeting pose for a photo with the Permanent Secretary, Mr. Mabvuto Sakala.

participants of the 
In the picture, 

Southern Region 
meeting of MoHE's 
Higher Education Policy 
Validation Meeting 
pose for a photo.

Strategic PartnershipsStrategic Partnerships

(L-R) Ms. Ngoza Malong, TCZ Spokesperson; Dr. Ebby Mubanga, TCZ Registrar; 
Professor Simukanga; and, Dr. Mfune.

HEA entered into 
an MoU with TCZ.



In order to promote collaboration with other regulatory bodies in education, HEA signed a 
thMemorandum of Understanding (MoU) with the Teaching Council of Zambia (TCZ) on 11  

December, 2018, at Mulungushi International Conference Centre in Lusaka. 

The MoU established the manner in which the parties would interact with each other in 
respect of evaluation, auditing and accreditation of Learning Programmes in education. 
It further established the manner in which the parties would interact with each other in 
terms of registration of student teachers training in education institutions.

The Director General and the Registrar exchange signed MoUs.
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